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Real Nappies for London Voucher Feedback Survey

* What was the name of the supplier you redeemed your reusable nappy
voucher with?

4

Overall, how satisfied were you with the information and support from the
following:

Neither
Satisfied nor Very
Very Satisfied Satisfied Unsatisfied Unsatisfied Unsatisfied N/A
Real Nappies for . . - - . .
London - = — — — -
Your Supplier O O @ O O
Nappy Laundry . — —~ - & ~
Service — \_/ w, L () )
Comments:

* Did you find it easy to redeem your voucher?

~ Yes

No

Not sure

Comments:




When spending your voucher, how many reusable nappies did you buy? (This
may include spending more than the voucher amount). If you are using a nappy
laundry service, please skip this question.

Did you buy anything else using your voucher? (i.e - boosters, liners, waterproof
wraps)

* Have you been given, or picked up, any reusable nappies second-hand?

Yes
No
Not sure

Comments:

* Overall, how confident would you say you are with either using, or getting
started using, reusable nappies?

Extremely confident
Very confident
Somewhat confident
Not so confident
Not at all confident

Comments:




How likely is it that you would recommend reusable nappies to a friend or
colleague?

NOT AT ALL LIKELY EXTREMELY LIKELY

(0] 1 2 3 4 5 6 7 8 9 10

What websites or apps have you used to search and learn about reusable
nappies online?

Please leave any additional general comments and feedback for the Real
Nappies for London voucher scheme here:

If you would like to get in touch with Real Nappies for London to talk about your
experience or discuss any feedback you may have, please email:
info@realnappiesforlondon.org.uk or call: 020 3150 2023.

The survey has now finished. Please click 'done’ to submit your survey. Thank you.
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