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How Are You Getting On
How Are You Getting On?

We would love to hear how you are getting on using reusable nappies. Even if you have
stopped using them, please still participate as your feedback is really important for the
Real Nappies for London scheme.

The survey will give you the opportunity to answer a short series of questions that will
build up a picture of reusable nappy use in London. You will have the opportunity to
provide your feedback and let us know if you need any support or advice.

If you have stopped using reusable nappies, you may find that we have some useful tips to
get you going again. We can provide better one-to-one support if you leave contact details
in this survey or get in touch with us directly: info@realnappiesforlondon.org.uk or 020
3150 2023.

Any personal details provided in this survey will only be used for follow-up support. Data
from this survey will be anonymised and used for research purposes so that we can provide
feedback to the funders of the scheme (Local Authorities).

Best wishes,
Alice

Real Nappies for London

Ground Floor, 20 Club Row, London E2 7EY
info@realnappiesforlondon.org.uk

020 3150 2023
www.realnappiesforlondon.org.uk

* Are you currently using reusable nappies?

Yes

No
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* How old was your baby when you started using reusable nappies?

Under 4 weeks 6 - 12 months

4 - 6 weeks 12 - 18 months
6 weeks - 3 months Over 19 months
3 -6 months Not sure

* How long have you been using reusable nappies since redeeming your
voucher?

Less than 4 weeks 4 - 6 months

4 - 6 weeks More than 6 months
6 - 8 weeks Not sure

2 - 4 months

* In total, how many reusable nappies do you currently have?

Quantity:

Comments:

* Overall, how often would you say you use reusable nappies?

100% of the time 25% of the time
75% of the time Less than 25% of the time
50% of the time Not sure

Comments:




* How often do you use reusable nappies during the day?

100% of the time Less than 25% of the time
75% of the time Never during the day
50% of the time Not sure

25% of the time

Comments:

* How often do you reusable nappies at night?

100% of the time Less than 25% of the time
75% of the time Never at night
50% of the time Not sure

25% of the time

Comments:

* When not using reusable nappies, which type of single-use nappy do you use
the most?

Disposable Nappies Baby-led Potty Training (Elimination

Communication)
Eco-Disposable Nappies

Not sure
Mix of Disposable and Eco-Disposable

Nappies Only using reusable nappies

Brand(s) of nappy / comments:




* Overall, how confident would you say you are using reusable nappies?

Extremely confident Not so confident
Very confident Not at all confident
Confident Not sure

Somewhat confident

Comments:

* Have you experienced any of the following problems whilst using reusable
nappies?

Yes - all the time Yes - occasionally No Not sure

Leaking
Smelly Nappies
Nappy Rash

If you have experienced, or are currently experiencing, any other problem(s), please
specify:

Did you seek support to solve any of these problems? This can be online or in-
person.

Yes - online No
Yes - in-person No support needed
Yes - both online and in-person Not sure

Comments:




* How likely are you to continue using reusable nappies?

Very likely Unlikely
Likely Very unlikely
Not sure

Comments:

If not sure or unlikely, please do get in touch so we can help support you to continue using
reusable nappies.
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* How long had you been using reusable nappies before stopping?

Less than 4 weeks 4 - 6 months

4 - 6 weeks More than 6 months
6 - 8 weeks Not sure

2 - 4 months Have not started

* How old was your baby when you started using reusable nappies?

Under 4 weeks 6 - 12 months

4 - 6 weeks 12 - 18 months
6 weeks - 3 months Over 19 months
3 -6 months Not sure

* Why are you not currently using reusable nappies?

My baby is potty trained Reusable nappies leaked

My baby does not fit the nappies | Reusable nappies smelt bad

bought with the voucher
I do not have the space to dry them

| want to wait until my baby is older
Reusable nappies are messy

| prefer to use disposable nappies
My partner does not want to use them

I do not have the time
I am doing baby-led potty training /
Reusable nappies caused nappy rash elimination communication

Reusable nappies are complicated Not sure

Other reason(s) (please specify) / comments:




* Which type of single-use nappy do you use the most?

Disposable Nappies Not using nappies - Baby-led Potty

Training (Elimination Communication)
Eco-Disposable Nappies

Not using nappies - my baby is potty

Mix of Disposable and Eco-Disposable trained

Nappies
Not sure

Brand(s) of nappy and/or comments:

If you experienced any practical issues whilst using reusable nappies, did you
seek support to solve them? This can be support online or in-person.

Yes - online No

Yes - in-person No support needed

Yes - both online and in-person Not sure
Comments:

If you stopped because your baby is now potty trained, how old was your baby
when they were completely out of nappies:

Under18 18-24 2-25 25-3 Over 4
months  months years years 3-4years years Not sure N/A

During the day

At night

* In total, how many reusable nappies did/do you have?

Quantity:

Comments:



https://www.surveymonkey.com/create/?sm=Vhqu9I3QFCoJrxLcJREIM8TjWtg0bIOAcqfZ4G4dMj0_3D#

* Overall, how often would you say you were using reusable nappies when you
were giving it a go?

100% of the time Less than 25% of the time
75% of the time Not at all
50% of the time Not sure

25% of the time

Comments:

* Overall, how confident would you say you were using reusable nappies?

Extremely confident Not so confident
Very confident Not at all confident
Confident Not sure

Somewhat confident

Comments:

* If your baby is still in nappies, would you give reusable nappies another go?

Definitely would Definitely would not
Probably would Not sure
Probably would not

Comments:

If you stopped using reusable nappies but would like to give it another go, please contact
Real Nappies for London for advice and support. Email: info@realnappiesforlondon.org.uk
or call us on: 020 3150 2023




* If you no longer want to use reusable nappies. Would you pass-on any
remaining reusable nappies you have to another parent?

Yes
No

Not sure

If yes, please leave your name and contact details:
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Your Feedback

If you have any specific questions about reusable nappies, general comments
and/or feedback, please leave them here:

If you would like us to respond to your comments above or previous comments
in the survey, please leave your contact details giving consent for Real Nappies
for London to respond: (You can get in touch with us directly by email or
telephone if you prefer)

Name

Email Address

Phone Number

If you would like to leave a testimonial about reusable nappies and the scheme
for our online and printed marketing materials, please do so below: (you are
welcome to also include your name and borough at the end of your testimonial)

Please tick yes to give consent for your testimonial and any personal details
provided in the testimonial to be used by Real Nappies for London for online
and printed marketing materials in the future:

Yes

No

Thank you for completing our survey. Please click ‘done’ to submit.
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